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PY27 Cert Training Module 10 - Brokers 
1. Un&tled Scene 

1.1 Plan Year 2027 
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2. Un&tled Scene 

2.1 Pennie Resources & Marke7ng Materials 

 

2.2 Pennie Partner Resources 
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2.3 Pennie Partner Resources 

 

2.4 Pennie Customer Resources 
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2.5 Pennie Customer Resources 

 

2.6 Pennie Customer Service 
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2.7 Pennie Customer Service 

 

2.8 Marke7ng Materials from Pennie 
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2.9 Keeping up with Pennie 

 

3. Un&tled Scene 

3.1 Appeals 
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3.2 Appeals 

 

3.3 Appeals 
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3.4 Non-appealable Issues 

 

3.5 Appeals Process Summary 
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3.6 Appeals Process Summary 

 

3.7 Filing an Appeal 
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4. Un&tled Scene 

4.1 Repor7ng Fraud, Waste, & Abuse 

 

4.2 Fraud, Waste, and Abuse 
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4.3 Examples of Assister/Broker Fraud 

 

4.4 Examples of Assister/Broker Fraud 
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4.5 Examples of Assister/Broker Fraud 

 

4.6 Examples of Customer Fraud 
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4.7 Repor7ng Suspected Fraud 

 

4.8 Repor7ng Suspected Fraud 
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4.9 What to Advise Customers 

 

4.10 What Not to Advise Customers 
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5. Un&tled Scene 

5.1 Pennie Broker Survey 

 

5.2 Pennie Broker Survey 
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5.3 Pennie Broker Survey 

 

6. Un&tled Scene 

6.1 Un7tled Slide 

 


